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&RPSDUDU SURGXFWRYV LQYHVWLJDU DOWHUQDWLYDV DQDOL
SHUVRQDOL]DGDV \ KDVWD DXWRPDWL]DU OD FRPSUD $PD]JRQ H
FDGD YH] PEV HWDSDV GH OD GHFLVLpuUQ GH FRPS

' XUDQM D* RV HOHFRP P HUFH LHVRO XQD SDUM JHOHJt XQ QXHYR GHVDI'R  FXDQGR @V RSARQHV WH
IP SRUBQWM GHO SLREGP D GH FRP SWDU SHWP W1 P XOASTDQ HOFRQADUHCBURGXPR DGHPXDGR SXHGH
EXVFDUP £V ESIGR DFFHGHU D P £V SLRGXFVRV \ VHUVEQ FRP SBIR FRP R HOFRQADUR

FRP SDUDUSWHFLRV 3HUR HVD DEXQGDQAD VBP El«Q



$P D] RQ HAE LOMQBQGR LHVROHUHVH SLRE®P D
FRQ $®{ D IRU 6KRSSIQ] VX DMVMOWM GH -$
SDWD FRP SV TXH FRP EIQD FRQRAP HQR GH
SWIRGXPRV IQIRWP DAPQ GH @ ZHE KIWRUDOGH
FRP SV SIHHHQADV \  FRQYHUDARQHY GHO
XVXDUR / D KHUDP IHQW QDA GH @ LOMIWDANQ
GH 5XIXV\ $®{D \ \D HWME GIVSRQE® SDWD

FOHOWYV GH$P D] RQ HQ ( WRGRV 8 QGRV

/ D HYROFAPQ HV WIQUIEDWD HOEXVFDGRU GHD
GH VHU VRODP HOM XQD SXHW® GH HQWDGD DO
VKUGR \ FRPIHQD D FROQYHWMH HQ XQ
DVWHQWIA SDLD VRP DUGHFIMRQHV

(O WKRSSHU SXHGH IRWP XOU SUHIXQV
GUHARP HOM HQ HO EXVADGRU GH $P DRQ
FRP SDIDUSIRGXPRY REWQHUUHWP HOHV

JHQHDGRV SRU-$ \ FRQWXGBUT X« GHEHUD WQHU
HQ FXHQW DMV GH FRP SWDU 7DP El«Q SXHGH
SHAU XQD JXD SHUWRQDIDGD SDD XQD
FDMIRUD R FRP SWD FRP SGM FRP SDIDQGR
FDUDRMUVMEDY SUHARV \ UV DV GH $P DJRQ \
GHDZHE

/ D QJIED FDP EID + DWW DKRUD HOWKRSSHUKDFD
EXHQD SDUM GHO WDEDR EXVFDU DEUU
SIRGXPVRV  GHU HVSHFULFDFIRQHY  LHYLVDU
RSIQIRQHV FRP SDLDU\ GHFLGLU

$KRWD SXHGH SOOQMDU XQD QHAHMGDG HQ
GIQIXDW QDWIDO\ GHBU TXH @ -$ RUWDQEH
EXHQD SDUM GH HVD LQIRWP DApQ

/D SHHIXQW GHYD GH VHU VROP HOM 4 X«
SWRGXARV VIHQHV'  SDWD DFRHUFDUH FDGD YH|
PE£VD «&XECHV®P HRURSHUQSDWDP ™



$P DRQ @YD HWB QJIFD XQ SD\R P £V D@
$®[ D IRU 6KRSSIQ] SHP W FRQUXORU KDWD

GDV GH KIWRUDOGH SUHFIRV HWEEGFHU
DBUBV \ HQ GHWAP IQDGRV FDVRV FRQILIXWDU
XQD FRP SWD DXVRP EWD FXDQGR HO SLRGXPR
DBDQ] D HOSUHAR REMMYR GHOVKRSSHU 0 £V GH

P LERQHV GH FOHQWAV'\ D XWI) DLRQ @ IXQAPQ
GH KIMRUDOGH SUHARV

(V XQD WDQV RUP DAPQ LOMHVDQM SRUTXH @ -$
QR VROP HQW D\ XGD D HQFRQWDUXQ SURGXFVR
VDP El«Q SXHGH D\XGDU D GHFIGIU FXEQGR
FRP SLDUR

< @ SHYWRQDT DARQ DADYIHVD VRGR HOSLRFH\VR
(OMMMP D SXHGH XWI} DU FRP SUDV DQWURUHV
OAMV \  SIHHHQADY SDWD HQFRQWDU RIHYBV
UHRQWXIU FDUMRY KDEMYDBN R SWRIWDP DU
FRP SUDV UHEXULHOWY

$P D] RQ HWE SDVDQGR GH XQD-$ TXH UHVSRQGH
\ WHFRP IHQGD D XQD TXH WP El«Q SXHGH
HWIFXVIDUVIDUHDV

( OVKRSSHU SXHGH SHAU TXH $® D FROWRBI XQ
SUHAR DIWHIXH GHMP IQDGRV SWRGXPRV DO
FDUMR LHSRQID FRP SUDV KDEIWXD®BN R FRP SWH
DXVRP EWDP HQM FXDQGR VH FXP S® XQD
FRQGIANQ < FRQ %X\ IRUOH $P DJRQ SXHGH
FRP SGMIU GHWLP LQDGDV FRP SUDV HQ VMRV GH
RWRV ULHBIGLY XWI] DQGR &V GDRV GH SDIR \
HOQY'R GHOXVXDUR

(VGHAU HCBURAHVR HP SIH DD WU

SHR FDGD YH P £V SDVRV SXHGHQ TXHGDU HQ
P DQRVGH @-$

$P DIRQ\ D QR LOWQW YQIFDP HOW VHU HOXXJ DU
GRQGH HOFRQUXP IGRUFRP SUD HOSLRGXFVR TXH
GHFLGIY FRP SWDU (Wi EXVFDQGR FRQYHUAH HQ
HO XXJDU GRQGH HO FRQUXP IGRU GHILQH TX«
SURGXFVR GHEHUD FRP SLDU

< ® HVAD® HP SIH D D VHUMJQULEDAYD P £V GH

P LARQHV GH FOHQVIAV XVII] DURQ $®f D IRU
BKRSSIQJ GXLDQW RVYAWP RV P HVHV (QHO
VHIXQGR WP HVWH @V XVXDURV DRAYRV FDVL \H
GXSTDRQ\ @V IQMIDFARQHY AHAHRQ P £V GH
AQFR YHAHV | LHQW DOD* R DQWURU

(WR GH\VSOID ® FRPSHWQAD KDAD XQ
P RP HQR DQMURUGHIPXVRP HUNRXLOH,

6LD-$ FRP SDWD SIRGXARY LOMSUAD UV DV
HYDOD SUHARV \ UHFRP IHQGD DOMUODAYDV @
EDVD@ SRU HO VKRSSHU SXHGH FRP HQ| DU
DQVIAV GH TXH H LD XQD EYA/T XHGD FRQFUHVID

3DWD @V P DUFDV\ MG HWBU GVSRQE®! \ D
QR VHE VXILEHQM 6XV SLIRGXARY WQGLEQ TXH
VHU  LHOIYDQWAV FRP SBHOME®N  \
FRP SHMMYRV GHOWR GH MIWHP DV TXH
SXHGHQ [QWBUIHVIDU @V QHFHMGDGHV GHO
FRQVXP LGRU\ WHFRP HQGDUT X« FRP SLDU
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6KRSSHU: DB DWBEXSHFHOM GHPD\F
6KRSSHUBRUDQD  +tSHU\ 6~SH. R
6KRSSHU/ D &RPH T
6KRSSHU) DUP DFID * XDCDONM CHMQE
6KRSSHU+( ¢ L
6KRSSHUTIHQEDV 9 T
6KRSSHUBDP V& OF CHNGE
BKRSSHU KHADXL +tSHU\ 6XSHFMR —
6KRSSHUBRUDQD 0 HWFDGR)\ ([ SUW GHING
6KRSSHUYRGH] D $ XUWHI ST
6KRSSHUHS. RP P HUF+ T
BKRSSHUYRGHI D $XUWHD ( [ SUHW EEE
6KRSSHU2 [[F GHDIRWK
6KRSSHU& DD/ H T
6KRSSHU7IHQEDV 1 H H DI RWE

6KRSSHU) DUP DFLD %HDYIGH GH \HSWHP EW

BKRSSHUG-RW GH\HSWHP EU

- BRSSHU. (G GH VHSWHP EW )

OKRSSHUG R , GHRAMEW

&DW DQ/DWR) RUE \  GHRAMEW
6 KRSSHUE: KHGUDXL6 HDIF\ =
SKRSSHU: DO DUIN([ SUM GH RFWEW
6KRSSHU) DUP DFIDV GHO KRWS CHREWEL
PIRSSALE PIX GHQRYHP EW
6KRSSHU) DU DFIDV<] L GHRMPEY
CKRSSHEDIP T GHQRIHP EW
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/RP i V3OMWRYVN DvXP HHOIGHD JR GH

) DODEH@ 5 VIO &RV GHVDItRV GHOOXHYR FLE®R

7UV DRV GHMR GH ® FRP S D HOHWFXWR \RP DE HQ RAMEWH @
FRQGXFARQ WHIIRQDOGH ) DOEHM 5HIO 6X @UDGD RFXUH P IHOWDV HOQHIRAR
EXVFD SLRIXQGL] DUD QW LDAQ RP QIFDQDO DFHBIDUHCFDQDOGL VIO, DYDQ] DUHQ
VX H SDOMpQ HQ &KIBI 3HY:\ &REP EID

& HOFRVXG DEHBAD VX DSXHWW SRUHOKDUG
GVEFRXQW' RO6DAD\DVXP D WHOGDV HQ

&KIMH

(OIRWP DR GH SWR[IP IGDG @Up D @FDGBN HQ DSHQDV WHV P HMAV\ DSXQWD D
FHUDU HOD* R FRQ FHFD GH /D HVIWDWAJID EXVAD DP S@U @ FREHUMWD GH
&HOFRVXG KDAD FRQUXP IGRLHV \ JRQDV TXH VXV IRWP DRV WDGIHRQDBN QR

DEDQY DQ

1 XHYD <RWN DSXHWD SRUVXSHP HFDGRV
P XQELSDBNV FROQ SUIHFIRV PiVEDRV | RAR

FDVR 9 HOH| XHD*

(OSOQ GH =RKWDQ 0 DP GDQL FRQWP SO® AQFR VXSHWP HUFDGRV P XQIASDON
RSHWDGRV SRU SUYDGRV \ VXEMGIDGRV FRQ IRQGRV SYETRV /D IQHADAD \D
HQI UHQ XQD GHP DQGD GH FRP HIADQMV\  YXHIH D SRQHUHQ GHEDWM &V (P WV
GH @ LOMYHQOAQ HEMICHQ HOQHI RAR DIP HQWUR




3DQRWDP D 5HVIDLO

&RFD&ROMYDSRU . ($ UHFDIEWD VX
XOD OXHYD [LROMD H SDOVly Q HO
GHOFROVXP R =HR 6XGDP pUED PiV
D ~FDU\ DKRWD ‘G MBOWHOGDV
\BP ElpQMVIQO FDIHOD P V VHBRWDV

&RFD &RD HWE @NYDQGR XQ SD\R
P £V D@ VX HVADWILD DOHGHGRU
GH OV EHEIGDV MQ D¥DU HQ
%WOMO (MM WSWHPEH O
FRP SD* D FRP HQ 1 D IQWRGXAU
&RAD&RD =HR $&FDU H =HR
&DIHQD XQD QXHYD YHUMpQ TXH
HIP IOD QR VR® HO D ¥FDU MICR
VEP El«Q @ FDIHQD\ TXH DSXQW D
VKP DU QXHYDV RFADMRQHV GH
FRQUXP R SDLD @ P DUD

/D GHRAMMQ WHQH  HVSHADO
WHBIVDQAD HQ %DMO HOSDV HV
DAMD® HQM HOP D\RU P HUIFDGR
P XQGDOGH &RFD &RD =HR \ HO
FXDUR P HUFDGR P £V JWDQGH GH

&RFD &RD HQ WP IQRV JHQHDBN
" HVSX«V GHCD] ¥ADU @ FDIHQD

/D HROAMQ GHO SRUARIR
PXHMD FuP R &RFD&RD HWE
WDEDMQGR  VRELH  GMQRV
DWEXWRV GHO SWRGXPR SDWD
DGDSVBUMH D FRQUXP IGRUIHV TXH
EXVADQ P D\RU FRQAROVREWH ®
TXHFRQUXP HQ

3UPHR IXH ® WHGXFAUQ GH
D ¥FDU $KRW DSDUIHH ® FDIHQD
FRP R XQD QXHYD YDUDE®!

EXDWMR DPRV GHVSX«V GH W
@UDGD D 6XCGDP «UMD - ($ HWE
P RGLIFMDQGR @ IRPD HQ TXH
EXVFD FUHFHUHQ @ WHILLQ / DKRWD
GH WKW SUHHQERGD HQ
FROMP SOED QXHYH WHQGDV HQ
GH D*RV SHR KDWD DKRWD O
H SDQVHQ WH FRQAHQAD HQ AQMR
HWZEGFP [HORY GRV HO &KIGI \
WHY HQ &R®P EID P IHQADV HO
FDQDOGLI IM0OJ DQD SHVR GHQWR CGH
O HWWDWI LD

(OFDP EIR QR P STFD DEDQGRQDU
OV WHQGDV IMIFDV 0 £V EIHQ
PXHMD XQD HYROAPQ HQ @
HRXDAPQ GH H SDMpQ  DEUU
JUDQGHV VXSHULAHY MIXH MHQGR
HOMDOM  HQ  GHWLP LQDGRV
P HUADGRV SHR\ D QR HV @ YQIFD
YD SDWD DP SIDU FREHIXWD \

YHQRV

&KL FUHFHUMQ VXP DU P HWRV
FXDGLDGRV

&KIGI RIUHFH HOHWP S® P £V FDIR
GH HWD WDMRWP DANQ - ($
DEUp WX SUPHD  WHQGD
VXGDP HUFDQD HQ DIRWR GH

HQ 2SHQ .HQQHG \ FXDWR
PHHV GHVSX«V IQDXIXW — ($
30D 2 HAWM ' HVGH HOROAHV QR
VXP 1 QXHYRV HWREGHP [HQRV
HQ HO SDV SHR ® RSHDApQ

FROWOX FLHAHQGR

) HUHR DP S@ED

. LOGHUYXHOR HQ
$ W HOWOD FRO XQD
HAELY Q @P MuGD GH
FKRFROW DP DU R

YHUHR DP S HQ $WHMQD HO
XQYHUR GH . 1QGHU 9%6XHQR FRQ HO
OQDP IHAR GH . LOGHU 9XHQR
' DIN XQD HGApQ @ MIGD TXH
PDQWHH ©® FRP EIQDAPQ GH
ZDIHU ARADOM \ WHBQR GH
FRHPD GH DYHDQV SHR
IQFRWBBRWD  XQD FREHUMWD GH
FKRFROW DP DUR

(ODQ] DP IHQR VXP D XQD QXHYD
DOMUQDWYD D XQ SRUBIRIR TXH\ D
IOFO0H . IQGHU 9XHQR \ . IQGHU
UXHOR : KM XWIDQGR XQD
PDUD FRQRAGD SDID H S&WDU
XQD YDUDQM GH VDERU MQ
P RGILLFDUVX LGHQWGEDG FHQADO

/ D HBFAPQ GHORKRFROW DP DUR
WPEKQ SHPM D )HIHR
WDEDU \VREWH XQD \WQGHQAD
GHMR GH @® LQGXOHQAD
FROWP IGRIWV  TXH  EXWDQ
H SHUHQADV GH \DERU P £V

IOMADV | \RIMAFDGDV  LQFOOR
GHOWR GH FDWJRUDV P DVLYDV

(O SIRGXPR @UD HQ IRWP DR
IQGYIGXDO  SHOMDGR  SDID  HO
FRQUXP R HQ GMAQRV P RP HQRV
GHOGD \ HWILE GVSRQE®! SRU
WP SR P MIGR



3DQRWDP D 5HVIDLO

&RFD &RMO p[ IFR

[ DV' HIFIDV GH D

(®IYHQ FDP EIDHO

DP SED VX DSXHWWD 1 ROOD DP SED VX SHULOGH VX VKRSSHU
SRUHODBGRKRCFRO SRUMIRIR FROGRV \ P XHVAD EWHEKDV
$ EVRCWG SUW YDUHGDGHY VXU IGDV [LHOW D2 : 2
GH SHEGRV GH - ;
oD oim oD AT, I e DR D
GYHMLIFDQGR VX SRUMIRIR P £V FROVXP LGRUIHV XOD HYROXAQ TXH YDB! ® SHOD

D@ GH OV JDWHRDV FRQ HO
@Q DP IHQR GH$EVROMESUW XQ
FUPMO QAR SDUD EHEHU TXH
FRPEIQD YRGND $EVROW FRQ
6SUM \ @UD HQ GRV YDUHGDGHV
® IulP X® WDGHRQDO\ 0 [HG
YHIIHV

$P EDV SUHVHQWARQHY WHQHQ
GH DBRKRO\ VH FRP HIADT DQ HQ

OW XQ IRPDR TXH SHP M
WOMDGDU ~ XQD  H SHUHQAD
WDGHRQD® HOM DVRADGD D @
SUHSDIDAPQ GH FRANEAY KDAD
RAIDMRQHV GH FRQWPR P £V
VP SBV\ FROYHQHOWY

( ODQ| DP IHQWR VXWH GH @ DIDY D
JREDO HMH 7KH &RFD&RD
&RP SDQ\ \ 3HWORG 5IDWG TXH
SHPIW D DPEDV FRPSDF DV
FRPEIQDU DPWYRV  GH WXV
UHVSHRWYRY SRUBIRIRV &RFD &RD
DSRUB® PDUFDV GH EHEIGDV
PDWYDV \ XQD H WQWD WHG GH
GMMEXANQ P IHOMDV 3HORG
SIFDUG VXP D VX H SHUHQAD HQ
EHELGDV HVSILIWRVDV

3D &RAD&RD® HO P RYIP IHOWR
IRLP D SDUM GH XQD HWDMI LD GH
GLYHUMLIFDAPQ TXH \D @ @ivu D
H S&WDU GMAQEY FDMIRUDV GH
EHEIGDV DBRKUTEDV P HGDOWM
DIDQDV FRQ FRPSDP DV GHO
VHRRU

/DV ' HIADV GH ® 1RQQD VXP D
GRV QRYHGDGHV D VX SRUARIR
1RQQD B6WHDP HU HBIQDV FRQ
&DDP HR 6DDGR \ 1RQD
BWHDPHU 0 1QL ' YR $UWV FRQ
RHP DV GH GMORY FRRUHV \
VESDV LIRVDV

0LV D@ GH ®V \DERWHV \
IRWP DVRV HODQ] DP LHQR WHQH XQ
GDR IOMHDOM ©® FRPSD* D
DVHIXW TXH DP EDV YDUHGDGHV
VXUWIHRQ D SDUAU GH SHGIGRV GH
VXV SLRSIRV FRQUXP IGRUHV FRP R
UHWXOEGR GH XQD  IQMUDFApQ

SHUP DOHOW FRQ @ FRP XQIGDG GH
©P DUD

/D HWADMIID DP S DV XQ
SRUARIR TXH \D VXSHD @V
YDUHGDGHV \  FRP EIQD SIRGXPRV
WDGIHRQDBN FRP R @V SHSDV GH
PHPEUMR \ @V EDQDQMIV FRQ
FKRAROW  FRQ  SWRSXHWAV
RUHQEGDV D JHQHDUQRYHGDG
/D HP SUAVD IDP LGDU FRQ P £V GH
D* RV HQ HOP HUFDGR \BP El«Q
DD HQ WX H SDQMpQ
IQMUQDARQDO FRQ H SRUBARQH
D 3DWDIXD 8WKIXD \ (\WBGRV
8QGRV P IHQADV SWHSDID XQD
QXHYD SOQW GH SLRGXFARQ

REVHUDU GH FHUD +R\ GH
VXV WKRSSHWY VRQ P XMUHV XQD
SWIRSRIAPQ TXH UHSUHHO® XQ
AHAP HQR  GH SXQRV
SRUFHQWD®N |UHQM D 3HR
HOFDP EIR QR \H @ M DOJ«QHR

7DP El«Q VH REVHUYD XQD P D\RU
SUAVHQAD GH WKRSSHW GH 1.6(

' TXH DRAMD® HOM
UHSUAVHQWEQ SXQRV
SRUAHQMDBN P £V TXHHQ

(Q FROADAM HO SHV\R GH ®V
VKRSSHW/GH1 6( $9%6& GMP 1OX\ 1
SXQRV SRUAHQXDBN P LHQADV
TXHHOHIP HQR &8 \H P DQWHQH
SEPWDP HOM HBE®! (Q RWDV
SDDEWV  ( BIYHQ HWE @UDQGR D
XQ WKRSSHUFRQ XQ SHULGFDGD YH|
PEV IHPHJUQR \ FRQ PDRU
SUHVHQAD GH1 6(

o< TX« HWE FRP SWDQGR HWH
VKRSSHU

$TX  DSDUIHFH RWD SUHIXQW
IQMHDQM SDID ©® FDGHQD
&XDQGR DQDI} DP RV @ SUAVHQAD
GH  (GMQ HQ GIHHOMY
FOWURUDV HQFRQWDP RV ELHKDV
[P SRUBQMV ILHQM D 2 ; ;2 3D
HOMQGHU HWRV  GDWRV  HV
[P SRUBQM H STDU TX« IQULFD
HOQGIFH GH 1 XWIHQ



	AMAZON REDEFINE EL PROCESO DE COMPRA: LA IA EMPIEZA A DECIDIR JUNTO AL SHOPPER
	Amazon redefine el proceso de compra: la IA empieza a decidir junto al shopper

